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Vibrant and Sustainable City 
Scrutiny Panel Meeting
Thursday, 28 September 2017 

Dear Councillor

VIBRANT AND SUSTAINABLE CITY SCRUTINY PANEL - THURSDAY, 28TH SEPTEMBER, 
2017

I have enclosed further evidence submitted following the meeting of the Vibrant and Sustainable 
City Scrutiny Panel held on Thursday, 28th September, 2017 that were unavailable when the 
agenda was printed.

Agenda No Item

5 Parking near Schools  (Pages 1 - 94)

Report of FIELD_AUTHOR
To consider what can the Council do to alleviate car parking near schools.

If you have any queries about this meeting, please contact the democratic support team:

Contact Earl Piggott-Smith   
Tel 01902 551251   
Email earl.piggott-smith@wolverhampton.gov.uk 
Address Democratic Support, Civic Centre, 1st Floor, St Peter’s Square,

Wolverhampton WV1 1RL
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Scrutiny Panel Notes- 28/09/17

How big a problem is parking outside your school?

Parking is a significant problem outside our school gates and we have almost daily complaints 
from parents and local residents regarding the inconsiderate parking of some of our 
parents/carers. In addition, other parents, local residents and staff have to respond to verbal 
abuse when discussing parking issues with those parents/ carers who have parked 
inconsiderately and/or dangerously.
Chapel Street is used as a ‘cut though’ by other road users to miss out traffic lights – therefore 
making the road very busy. Although there is a weight restriction in place, HGV lorries regularly 
use Chapel Street to avoid waiting at Oxford Street lights.
Sometimes parents/carers leave cars double- parked in the middle of the road.
A number of the residents outside school are frustrated with the inconsiderate parking of some 
parents/ carers and therefore choose to park their car on the road outside their house during 
‘busy’ periods so that their cars do not become ‘trapped’ on their drive. However, this 
considerably reduces the amount of parking available outside school and therefore creates 
further congestion at the start and end of the school day.

How many accidents or near misses has there been outside your school in the last year?

Whilst there have been no reported accidents outside school, we have had a number of near 
miss incidents that we have been made aware of, where children have emerged from behind 
parked cars, straight into the road. However, we believe there are many more ‘near miss’ 
incidents that we are not aware of.

What advice do to you give to parents about where to park?

School advises parents not to park on zigzags or to block residents’ driveways. We encourage 
parents to park in streets further away and walk to school and we participate in a number of 
initiatives to support this.

 Newsletters
 Flyers
 E-mails 
 Text messages
 Presence at the start and the end of the school day
 We also ask that parents do not park across the school gates so as not to restrict access 

to emergency vehicles should it be needed. Parents/ other road users often use the 
school gates to do a u-turn. This area has restricted visibility as it is.
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In what ways, have you tried to deal with this issue and how successful have you been?

 As a school, we have tried to speak personally with local residents to request that they 
may consider leaving their cars on their drives for the short space of time at the start 
and end of the day, but this has proved unsuccessful. 

 We have staggered the morning drop-off times so that children can be dropped off 
anytime between 8-8:30 for Breakfast Study Club and between 8:45 and 8:55am for 
the start of the day. The morning sessions are not as problematic because parents are 
able to ‘drop and go’ at different times. They are not awaiting a specific collection time.

 School promoted a hard- hitting campaign using literature where children were lying in 
zigzags in the road. The school received very positive feedback from this campaign, as 
it was quite graphic. However, it is those ‘hard to reach parents’ who we struggle to 
engage with in all areas, who do not respond to the school’s requests for considerate 
parking.

 Loxdale supported ‘Beat the Street’ campaign and we are now one of the schools 
engaged in ‘WOW’- however, as this only started on Monday it would be difficult to 
measure its success.

 Bikeability Cycle Training is undertaken annually to encourage children to cycle to 
school and the school has purchased bicycle racks to enable the parents to lock their 
child’s bicycle. Currently, two or three cycles are parked on a daily basis.

 Safety Outside School’s Programme- school has used a number of the yellow parking 
signs outside school that mean parents are unable to park where the signs are 
located. Unfortunately, several parents park between the signs where there are 
spaces! We have also purchased banners, which we attached to the railings- 
unfortunately, these were cut down!

 Deployment of the traffic enforcement vehicle- this is highly effective when outside 
school but its presence is very limited.

 Paul Lever came to do a parking/road survey at the request of school. 
 Children have designed their own posters (through School Council) to send home to 

parents re parking considerately. However, it is NOT our children who are 
inconsiderate; it is a minority of parents. Until these parents take on board the 
seriousness of the message and are prepared to act upon it themselves, then all the 
initiatives we attempt with our children will have only a limited impact.

What else could be done that would help?

 When parents park recklessly on the zig-zags, children are having to walk between the 
parked cars to cross over the road. The road was recently re-surfaced, however, some of 
our road markings have still not been fully re-instated, which leaves outside of school very 
vulnerable because there are no road markings outside of our Early Years/ Year 1 
entrance. If the road markings were re-instated, this may act as a deterrent for some 
parents.

 The situation is also exacerbated by the fact that Chapel Street is used as a ‘cut through’ 
both ways from non- school traffic. Although there are speed bumps in Chapel Street, the 
drivers often speed between the bumps outside school. We have spoken to officers of the 
council to request that Chapel Street may become one way, but were told that this would 
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increase the speed of the traffic using Chapel Street as a thoroughfare. In addition, the 
weight restrictions are ignored by many of the HGV drivers, who continue to use the ‘cut 
through’.

 Because of Loxdale Sidings tram stop, a number of users of the tram park their cars in 
Chapel Street for the whole day (because there is no charge). This also adds to the 
congestion difficulties. The tram stop needs dedicated parking.

 If time restrictions were to be placed on Chapel Street being used at certain times by non-
residents, then this may at least disperse the problem somewhat as not everyone will be 
using the space outside of school at the same time. 
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Vibrant and Sustainable City Scrutiny Panel – 28 September 2017 

Parking near Schools – Agenda item: 5.2 Schools 

Written response to questions 1-5 from The Royal School Wolverhampton 

The Royal School is a free independent co-ed all through day and boarding school in Penn, 

Wolverhampton. 

Current pupils on roll 1200 – rising to 1500 by 2021 

 

1. The school has grown significantly in the last 2 years which has meant a significant 

issue for parking near and outside school.  The growth was inevitably going to cause 

problems. 

 

2. None reported or recorded 

 

3. We communicate regularly with our parents, through newsletters, social media, 

parent forum.  We ask them to follow a voluntary one way system, advise them not to 

block drives and park on yellow lines.  We encourage the parents and pupils who live 

within a 3 mile radius to walk or use public transport 

 

4. We are aware of the problem.  We have communicated and listened to parents and 

the local community – we have held open meetings and invited residents.   We have 

installed our own management systems so at least 12 staff are on the roads at the 

start and end of each day.  Asked parents to follow a one way system.  Our extended 

day means we finish later and start earlier to help manage the flow on the roads.  We 

constantly monitor and review.  We liaise with Highways and police when necessary.  

Reasonably successful, the traffic flows quite well, there are some parents we have 

to approach if parked inappropriately and we have received a couple of complaints 

from neighbours. 

 

5. The Penn Road from Wolverhampton changes from a dual carriageway to a single 

road and this causes problems at all times of the year not just when school is in 

operation.  An overpass between our site would reduce the need for traffic lights.  

More patrols from CPS and traffic warden.  We have never seen the CCTV patrolling 

car in the streets around our school.  Traffic calming measures and more monitoring 

of drivers – ensuring they are driving sensibly. 

 

Page 5



This page is intentionally left blank



CREATING WALKING CITIES 

A BLUEPRINT

FOR CHANGE

BY LIVING STREETS
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WALKING CITIES BLUEPRINTWALKING CITIES BLUEPRINT

A LEGACY OF DESIGNING OUR TOWNS AND CITIES AROUND 
CARS RATHER THAN PEOPLE HAS LEFT US LESS HEALTHY, 
OUR ROADS MORE CONGESTED AND OUR CITIES LESS 
WELL-OFF. WE HAVE A DIFFERENT VISION FOR OUR 
CITIES. WE WANT TO CREATE WALKING CITIES ACROSS 
THE UK – SAFE AND INVITING TO PEOPLE OF ALL AGES, 
WHERE EVERY CHILD CAN WALK SAFELY TO SCHOOL, 
AND COMMUNITIES HAVE QUALITY SPACES TO THRIVE. 
WALKING CITIES MEAN BETTER CITIES FOR EVERYONE.

CITIES DESIGNED 
AROUND PEOPLE

A GUIDE FOR CITY LEADERS AND 
PEOPLE WORKING TO IMPROVE 
PLACES FOR WALKING

Page 8



WALKING CITIES BLUEPRINT

Our streets deserve to be so much more than 
corridors for traffic. They are the public spaces 
in which we play out our everyday lives. How we 
experience them has an impact on each of us as soon 
as we step out of our front door. 

The negative impact of car-centric lifestyles creates 
a social burden. The reduction in physical activity 
and the rise of obesity are two reasons why today’s 
children are the first generation not expected to live as 
long as their parents.

We are also increasingly aware of the devastating 
cost of air pollution, caused by motor vehicles, to our 
health and over five thousand pedestrians are killed or 
seriously injured on Britain’s roads each year. 

Our cities suffer economic consequences too. 
Growing traffic congestion is a huge cost to our cities. 
Modern cities need to remain competitive in a global 
marketplace where employers increasingly demand to 
locate in healthier, less polluted cities offering world-
class public transport and public spaces. 

The time has come for a more effective approach. 
Cities around the world are beginning to realise that 
by encouraging more people to walk, and reducing 
the number of car journeys, they can create a 
healthier, more equal society and attract business and 
investment. The tide seems to be turning in favour of 
Walking Cities. 

The increasing desire to create more liveable, healthier 
streets across the UK has led to a demand for 
practical and effective actions to make that happen. 
Government has taken initiatives. The Cycling and 
Walking Investment Strategy for England, the National 
Walking Strategy in Scotland, and the Active Travel Act 
in Wales. Our Blueprint for Change is our contribution 
to the debate. We are determined to work with city 
leaders, businesses and communities to improve our 
streets and cities for everyone.  
 
JOE IRVIN,  
LIVING STREETS CHIEF EXECUTIVE

HOWEVER YOU CHOOSE TO MOVE AROUND A CITY, YOU ONLY REALLY 
EXPERIENCE IT PROPERLY ON FOOT.  SADLY, A LEGACY OF DESIGNING OUR 
CITIES AROUND CARS HAS LEFT MANY STREETS UNATTRACTIVE PLACES 
TO WALK, CYCLE OR USE PUBLIC TRANSPORT. THE TIME HAS COME FOR 
A MORE EFFECTIVE APPROACH. OUR BLUEPRINT FOR CHANGE SETS OUT 
IDEAS FOR BETTER, SMARTER WALKING CITIES.
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WALKING CITIES BLUEPRINT

THE BENEFITS OF  
A WALKING CITY

WALKING CITIES ARE HEALTHIER 
Walking is the easiest way for most people to get 
more active and benefit their physical and mental 
health. Reduced car dependency will also improve  
air and noise pollution, and reduce road deaths  
and injuries.  

WALKING CITIES ARE MORE 
ECONOMICALLY SUCCESSFUL 
Enabling more people to walk, cycle or use public 
transport can help ease costly traffic congestion 
whilst creating attractive places to invest, shop and 
do business. Improving public spaces has also been 
shown to be a strong catalyst for local economic 
vitality, regeneration and tourism.

WALKING CITIES ARE GREENER 
Everyone benefits when more people  
choose to walk. Walkable neighbourhoods  
with services close to home cut the time  
people spend in cars, reducing fuel consumption 
and harmful emissions.

WALKING CITIES STRENGTHEN 
COMMUNITIES
People have a greater sense of cohesion and 
children have a place to play in walking friendly 
environments. Walking can decrease feelings of 
loneliness and give a stronger sense of social 
interaction and belonging. Walkable neighbourhoods 
strengthen our communities.

MORE WALKING IS GOOD FOR CITIES. WHEN 
PEOPLE WALK MORE, POLLUTION AND TRAFFIC 
GO DOWN, INVESTMENT IS ATTRACTED AND 
HEALTH AND WELL-BEING IMPROVE.
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WALKING CITIES BLUEPRINT

7 STEPS TOWARDS  
A WALKING CITY 
OUR 7 STEPS TOWARDS A WALKING CITY ARE BASED 
ON EXAMPLES OF BEST PRACTICE FROM ALL OVER THE 
UK AND AROUND THE WORLD. THEY CONTAIN A RANGE 
OF SUGGESTED POLICIES AND PROGRAMMES AIMED AT 
CITY LEADERS AND OFFICIALS, BUT WE HOPE WILL ALSO 
PROVIDE A USEFUL TOOL FOR CAMPAIGNERS OR WALKING 
ADVOCATES. EACH STEP WILL HELP IMPROVE YOUR TOWN 
OR CITY FOR PEOPLE WALKING. TOGETHER THEY CAN 
TRANSFORM THE WAY PEOPLE MOVE AND EXPERIENCE A 
CITY, AND IMPROVE EVERYONE’S QUALITY OF LIFE.

 

20

PLAN FOR 
WALKING

2 

CREATE A 
WALKING 
NETWORK

3 

DESIGN STREETS 
AS PLACES 
TO ENJOY

4 

PROVIDE ATTRACTIVE 
ALTERNATIVES TO 
THE CAR

5 

MAKE 
WALKING SAFE

6 

CHANGE BEHAVIOUR 
AND CELEBRATE 
STREETS 

7 

MAKE WALKING 
A PRIORITY 

1 
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WALKING CITIES BLUEPRINT

LONDON

THE MAYOR OF LONDON APPOINTED A WALKING AND 
CYCLING COMMISSIONER IN 2017, WHOSE ROLE IS 
TO MAKE WALKING AND CYCLING EASIER AND SAFER 
ACROSS THE CAPITAL. THE MAYOR’S NEW ‘HEALTHY 
STREETS’ APPROACH IS A COMMITMENT TO A SYSTEM 
OF HEALTHY STREETS AND STRATEGIES THAT WILL 
HELP LONDONERS USE CARS LESS AND WALK, CYCLE 
AND USE PUBLIC TRANSPORT MORE. 
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WALKING CITIES BLUEPRINT

 

£

MAKE WALKING  
A PRIORITY 

STRONG LEADERSHIP IS 
ESSENTIAL TO ENSURE WALKING 
IS PRIORITISED AND PART OF A 
BROADER VISION TO IMPROVE 
PEOPLE’S QUALITY OF LIFE.

1

Appoint someone at a senior  
level to champion walking with  
the power to make positive  
change happen. 
 

Make walking for short journeys 
a central theme of transport, 
planning, health and clean 
air strategies to encourage 
complementary policies  
and actions.  
 

Set out ambitious targets to 
increase walking and reduce  
motor traffic. 

Ensure ambition is matched with a 
clear and appropriate budget which 
reflects the importance of walking 
as a serious transport mode. 
 

Make sure you know and 
access the full range of  
funding streams that can  
support these improvements. 
 

Create a strong stakeholder 
steering group on active travel and 
the public realm to help advise and 
support your walking ambitions. 

Collect quantitative and qualitative 
data about walking and the 
pedestrian experience to  
measure success and inform 
 future improvements.  
 

Benchmark your city’s walkability 
against other towns and cities  
and look to learn from best 
practice elsewhere.
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WALKING CITIES BLUEPRINT

MELBOURNE

THE CITY OF MELBOURNE IN AUSTRALIA HAS 
BEEN CLASSED AS ONE OF THE WORLD’S MOST 
LIVEABLE CITIES BY THE ECOLOGIST’S GLOBAL 
SURVEY. IN 2014 IT INTRODUCED ITS  ‘LOCAL 
CONNECTIVITY PLAN’; DESIGNED TO BUILD 
A NETWORK OF NEIGHBOURHOODS WHICH 
HAD ACCESS TO SOCIAL, LEISURE AND RETAIL 
FACILITIES WITHIN A 20 MINUTE WALK OF 
PEOPLE’S HOMES.
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WALKING CITIES BLUEPRINT

PLAN FOR 
WALKING

NEIGHBOURHOODS SHOULD BE 
PLANNED TO ENABLE COMMUNITIES  
TO ACCESS EVERYDAY SERVICES 
WITHOUT USING A CAR. 

2
Prioritise walking, cycling and 
public transport in urban planning 
to reduce the conditions for car-
dependent lifestyles. 
 

Ensure new housing, shops, 
schools and public transport stops 
are located close to home and 
designed so people can reach  
them easily on foot.  
 

Build compact, mixed-use 
neighbourhoods with higher 
residential densities to help ensure 
public transport and local shops 
are more viable and closer to 
where people live. 
 
 

Recognise the importance of 
local centres in the local plan  
and transport strategies with  
an emphasis on safeguarding  
local facilities so they remain  
within walking distance of 
people’s homes.  
 

Ensure all new developments have 
robust travel planning measures 
in place that include targets for 
walking and cycling and good 
quality connections between them 
and existing communities. 
 
 
 
 
 
 

Make attractive, interesting and 
beautiful public spaces a priority. 
 

Use Section 106 monies or the 
Community Infrastructure Levy 
to improve conditions for people 
walking on key routes to and from 
new developments.
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WALKING CITIES BLUEPRINT

  
CREATE A  
WALKING NETWORK

KEY DESTINATIONS SHOULD BE EASY 
TO ACCESS ON FOOT VIA A NETWORK 
OF WELL CONNECTED, DIRECT AND 
EASY-TO-FOLLOW ROUTES.

3

The Department for Transport 
has produced guidelines for local 
authorities to help them create 
a Local Cycling and Walking 
Infrastructure Plan, including 
priority walking networks and 
zones. Similar advice exists in 
Wales and Scotland.  
 

Build, improve and maintain a 
high-quality network of direct, safe 
and inviting walking routes between 
important destinations such as 
local centres and transport hubs.  
 

Provide and maintain access to 
urban green spaces and waterways 
through a network of green links.   
 

Work with communities 
to understand key walking 
destinations and local barriers to 
walking. For example, identify key 
barriers to parents walking their 
children to school or residents 
walking to their local shops.  
 

Assess how walkable local 
neighbourhoods and town centres 
are, and fill in the missing links in 
existing key walking routes.  
 

Provide coherent and consistent 
information and wayfinding to 
support travel and exploration  
on foot.  
 
 

Ensure crossings are sufficient 
in number and direct, avoiding 
diversions or unnecessary delays 
(e.g. by replacing pedestrian 
subways or bridges with street 
level crossings). 
 

Use Traffic Regulation Orders 
to prohibit pavement parking on 
problem streets and/or enforce the 
law against anti-social pavement 
parking. Ensure local maintenance 
teams keep routes clean and well 
maintained with improvements 
coordinated to ensure minimal 
disruption to people walking.
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WALKING CITIES BLUEPRINT

SHEFFIELD

SHEFFIELD’S ‘GOLD ROUTE’ IS A SERIES 
OF SPECTACULAR SPACES AND STREETS 
WHICH HAS COME TO SYMBOLISE 
THE CITY’S ECONOMIC AND CULTURAL 
RENAISSANCE. IT IS A WALKING 
NETWORK THAT TAKES A VISITOR 
ARRIVING AT THE STATION TO THE 
UNIVERSITY OF SHEFFIELD CAMPUS 
AND INTO THE HEART OF THE CITY. 
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WALKING CITIES BLUEPRINT

 

 

 

DESIGN STREETS AS 
PLACES TO ENJOY

STREETS SHOULD BE DESIGNED 
AROUND PEOPLE, MAKING THEM 
ACCESSIBLE AND INVITING PLACES 
TO WALK AND ENJOY

4

Design ‘healthy streets’ that are 
accessible and inviting to everyone, 
including disabled and older 
people, so everyone can enjoy 
walking and spending time there. 
 

Provide and maintain good quality 
footways, free from obstruction 
and wide enough for when they are 
at their busiest.  
 

Make it easy to cross the road. 
Signalised crossings should 
prioritise people on foot with 
short wait times and comfortable 
crossing times. 
 
 

Reduce the volume and speed of 
motor traffic and re-allocate space 
to people on foot. 
 

Avoid conflict between people 
walking and cycling by re-
allocating road space to cycling 
rather than mixing people on foot 
and bicycle together. 
 

Ensure there are toilets and seating 
in locations that meet the needs of 
all users. 
 

Design places for all times of  
the day, e.g. good street lighting 
at night.   

Design in resilience to changes 
in the weather, e.g. trees for 
shade and shelter and sustainable 
drainage systems to reduce the risk 
of flooding.  
 

Use Community Street Audits or 
similar methods to engage people 
and ensure streets are designed 
around their needs. 
 

Don’t be afraid to innovate, 
e.g. using low cost, temporary 
measures to trial a new approach.
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WALKING CITIES BLUEPRINT

PARIS

PARIS HAS UNVEILED PLANS TO RECLAIM 
SOME OF THE CITY’S MOST BEAUTIFUL 
BUT ALSO MOST CONGESTED SQUARES FOR 
PEDESTRIANS.  THE PROGRAMME WILL SEE 
TRAFFIC RE-ROUTED AND PUBLIC SPACES 
REDESIGNED TO CREATE NEW ICONIC 
PLACES FOR PEOPLE ON FOOT.

BRISTOL

AFTER MAKING WALKING A PRIORITY, 
THE THEN MAYOR OF BRISTOL LED ON 
A SCHEME TO REMOVE A HIGHWAY 
RUNNING THROUGH THE MIDDLE OF 
QUEEN’S SQUARE AND RESTORE IT TO 
AN ATTRACTIVE WALKING AND CYCLING 
ROUTE, TRANSFORMING THE LOCATION.
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WALKING CITIES BLUEPRINT

BUENOS AIRES

IN 2013 BUENOS AIRES LAUNCHED A BUS 
RAPID TRANSIT CORRIDOR ON ITS BUSIEST 
AND WIDEST STREET. THE REORGANISATION 
OF TRAFFIC FLOWS GENERATED A POSITIVE 
IMPACT FOR EVERYONE ALONG THE AVENUE. 
THE CITY HAS ALSO ADDED 8,704 BICYCLE 
PARKING SPACES AND 30KM OF NEW CYCLE 
LANES AND INTRODUCED AN AMBITIOUS 
FOUR YEAR PLAN WITH THE AIM TO HAVE 90 
PERCENT OF CENTRAL DISTRICT STREETS 
WITH PEDESTRIAN AND CYCLING PRIORITY, 
ALONGSIDE A 90 PER CENT REDUCTION IN 
MOTOR VEHICLE TRAFFIC. 

NOTTINGHAM

NOTTINGHAM INSTALLED A MODERN 
TRAM SYSTEM IN MARCH 2004. IT WAS 
SUBSTANTIALLY EXTENDED IN 2015 WITH 
THE PROCEEDS OF A WORKPLACE PARKING 
LEVY, WHICH BOTH DETERRED CAR USE AND 
HELPED FUND INVESTMENT IN WALKING, 
CYCLING AND PUBLIC TRANSPORT. IN 
2015/16 ANNUAL TRAM PASSENGER 
JOURNEYS ROSE 50 PER CENT AND BY 2016 
THE NUMBER OF “CAR MILES” IN THE CITY 
HAD FALLEN BY ALMOST 40 MILLION IN THE 
PREVIOUS 15 YEARS, BUCKING THE TREND 
FOR MOST LARGE ENGLISH CITIES.
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WALKING CITIES BLUEPRINT

PROVIDE ATTRACTIVE 
ALTERNATIVES TO  
THE CAR

PUBLIC TRANSPORT WITH GOOD ACCESS 
FOR PEDESTRIANS SHOULD BE PROMOTED 
FOR LONGER JOURNEYS IN COMBINATION 
WITH POLICIES TO REDUCE PRIVATE CAR 
USE FOR ALL BUT ESSENTIAL TRAVEL. 

5

Provide a reliable, integrated and 
extensive public transport service, 
easily accessible by people on foot. 
 

Support the establishment of 
transit-orientated developments 
with limited parking and good 
access to quality public transport.  
 

Ensure vehicles are fully accessible 
with interchanges that are easy to 
access by people on foot. 
 

Develop a long-term strategy 
to reduce the number of motor 
vehicles in town and city centres 
to ensure reliable public transport 
journeys and free up space for 
walking and cycling. 

Explore smart road-pricing options 
that generate revenue that can be 
reinvested to support walking, 
cycling and public transport. 
 

Reduce car parking spaces over 
time with footway build-outs, cycle 
parking or planting as demand for 
private cars decreases. 
 

Enable more people to cycle by 
providing a safe, coherent and 
attractive network with good cycle 
parking at key locations. 
 

Promote car clubs and car sharing 
as part of a strategy to reduce 
private car ownership.  

Be smart in how you plan freight 
movements and deliveries, 
reducing unnecessary deliveries in 
town and city centres, e.g. using 
consolidation centres.     
 

Work with schools and workplaces 
to help them develop travel plans 
that promote active travel choices. 
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WALKING CITIES BLUEPRINT

20

MAKE  
WALKING SAFE

ROAD DANGER SHOULD BE TACKLED AT SOURCE 
TO CREATE SAFER PLACES WITHOUT INTRODUCING 
UNNECESSARY BARRIERS TO PEOPLE WALKING. 

6

Commit to implementing a genuine 
Vision Zero approach to road danger 
with a long-term vision for streets 
free from death and serious injury, 
with the aim to galvanise a shared 
responsibility for safety results. 
 

Monitor casualties and people’s 
perceptions of road danger 
across the network and target 
physical interventions at the worst 
performing locations.  
 

Reduce motor traffic, especially in 
the most dangerous locations, at a 
strategic (e.g. road pricing) and local 
level (e.g. filtering out car traffic). 
Reallocate that space to walking, 
cycling and public transport. 
 

Provide safe routes to school.  
 
 
 
 

Restrain excessive vehicle speeds 
through a mix of engineering, 
education and enforcement 
(including average speed  
cameras and Intelligent  
Speed Adaptation technology).  
 

Implement area-wide default 
20mph speed limits that include 
main roads and high streets where 
many people live, work, shop and 
play.   
 

Install safe crossing points  
with minimal waiting times  
and enough time to cross for 
everyone, including disabled  
and older people. 
 

Work with the police and civil 
enforcement officers to penalise 
inconsiderate or illegal behaviour, 
such as speeding, pavement 
parking or red light running.  
 

Remove unnecessary and 
obstructive guard railing and 
street furniture to ensure there is 
sufficient space for people to walk 
safely on the footway. 
 

Discourage large vehicles from 
entering the city or town centre, 
particularly at peak times, and 
manage their access around 
construction sites and in residential 
areas. 
 

Implement an active programme 
of restricting rat-running through 
residential areas.  
 

Encourage a pedestrian-friendly 
driving culture with targeted 
campaigns and enforcement of 
road traffic laws.
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WALKING CITIES BLUEPRINT

NEW YORK

THE FUNDAMENTAL MESSAGE OF VISION 
ZERO: NEW YORK IS THAT DEATH AND INJURY 
ON CITY STREETS IS NOT ACCEPTABLE AND 
THAT SERIOUS CRASHES ARE NO LONGER 
REGARDED AS INEVITABLE. STREETS ARE 
MADE SAFER THROUGH A COMBINATION 
OF PUBLIC DIALOGUE AND EDUCATION, 
LAW ENFORCEMENT, STREET DESIGN AND 
LEGISLATION.  

EDINBURGH 

THE CITY OF EDINBURGH HAS SHOWN THAT 
POLITICAL LEADERSHIP ALIGNED TO CLEAR 
GOALS ON ROAD SAFETY AND WALKING AND 
CYCLING CAN DELIVER A CITY WIDE 20MPH 
SCHEME. EDINBURGH’S PROJECT COVERS 
NEARLY EVERY RESIDENTIAL, SCHOOL AND 
SHOPPING STREET, BUILDING ON EVIDENCE 
FROM A NEIGHBOURHOOD PILOT AND CITY 
WIDE SURVEYS TO GATHER EVIDENCE OF 
SUPPORT. COMMENCING IN 2016 WITH  
THE CITY CENTRE, ALL AREAS WILL BE 
20MPH BY 2018. Page 23



WALKING CITIES BLUEPRINT

WALK TO SCHOOL

LIVING STREETS’ WOW INITIATIVE 
ENCOURAGES 400,000 CHILDREN TO 
WALK TO SCHOOL. PRIMARY SCHOOLS 
TAKING PART HAVE EXPERIENCED AN 
AVERAGE 23 PER CENT INCREASE IN 
CHILDREN WALKING TO SCHOOL AND 
A CORRESPONDING DROP IN CAR USE, 
EASING CONGESTION AND POLLUTION 
OUTSIDE SCHOOL GATES.
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WALKING CITIES BLUEPRINT

CHANGE BEHAVIOURS 
AND CELEBRATE  
YOUR STREETS 

ENCOURAGING PEOPLE TO WALK EVERYDAY 
JOURNEYS, SUCH AS TO SCHOOL OR TO 
WORK, WILL HELP CHANGE BEHAVIOUR 
AND BRING STREETS TO LIFE. 

7

Invest in proven behaviour change 
programmes to promote walking. 
 

Engage with businesses to 
encourage staff to walk to and from 
work, walk the last mile and during 
their working day, through walking 
meetings for example. 
 

Put walking and cycling route maps 
on your website and city apps. 
 

Work with communities to 
celebrate streets as communal 
places; as destinations for 
socialising, culture, health,  
well-being, creativity and learning. 

Make it easy for people to apply 
for temporary street closure, ‘play 
streets’ and semi-permanent street 
changes to encourage people to 
reimagine how streets and public 
spaces are used. 
 

Use public art and performance 
to help animate public spaces and 
create a sense of place.  
 

Encourage street fairs and markets 
to flourish. 
 

Encourage people to take pride in 
their streets by keeping them clean 
and well maintained.
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WALKING CITIES BLUEPRINT

WE ARE LIVING STREETS, THE UK CHARITY FOR 
EVERYDAY WALKING. WE WANT TO CREATE A WALKING 
NATION WHERE PEOPLE OF ALL GENERATIONS ENJOY 
THE BENEFITS THAT THIS SIMPLE ACT BRINGS, ON 
STREETS FIT FOR WALKING. 
 
IF YOU WOULD LIKE HELP DEVELOPING A WALKING 
PLAN FOR YOUR CITY PLEASE GET IN TOUCH. 
 
LIVINGSTREETS.ORG.UK     
CAMPAIGNS@LIVINGSTREETS.ORG.UK    
020 7377 4900  
@LIVINGSTREETS 

If you require this document in an alternative format please get in touch.

Living Streets (The Pedestrians’ Association) is a Registered Charity No. 1108448 
(England and Wales) and SC039808 (Scotland). 

Company Limited by Guarantee (England & Wales), Company Registration No. 5368409. 
4th Floor, Universal House, 88-94 Wentworth Street, London E1 7SA
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Is it safe to let our children walk to school? 
 
 
1. Overview 
 
A recent survey by Living Streets and Parentline Plus found that parents face significant barriers 
preventing them from allowing their children to walk to school. A combination of long working 
hours, a fear of strangers and the risk of abduction and dangerous traffic conditions mean that 
many families are driving to school and not seeing the benefits of increased physical activity, which 
helps children to concentrate in lessons and in the longer term can help prevent obesity. The two 
charities call on Government to ensure that policy interventions such as traffic calming measures 
and family-friendly working practices are implemented to give parents the confidence to choose to 
allow their child to walk to school.  
 
Families have a tough job, trying to steer their children safely through an increasingly complex and 
changing world. All parents want to protect children from harm and therefore avoid situations that 
appear risky.  
 
This behaviour is certainly true about walking to school, which has been steadily declining for 
decades, and is now at an all time low. Less than half of primary school children now walk to 
school, with 43% travelling by car.1   
 
Parents’ choices on school travel seem to be heavily influenced by the perception that driving their 
children to school is ‘safer’. We believe that parents are reacting to what they understandably see 
as immediate risks to the safety of their children. However, there is also a very real risk to children 
in the form of the health implications of the declining rates of physical activity. 
 
This paper examines the reality behind parents’ perceptions and shows clearly that the issues that 
parents worry about such as road deaths, abduction and murder remain extremely low risks and in 
some cases have declined in recent years. By choosing to remove their children from perceived 
risk as far as possible, by driving their children to school, parents unwittingly expose their children 
to real and increasingly urgent risks to their health and well-being.  
 
We believe that parents should be helped to understand the reality of the risks and benefits to their 
children of walking to school and should be encouraged to play an active role in teaching road 
safety skills to their younger children in real life situations, such as the walk to school. This will give 
children the confidence and skills they need to find their way through the streets safely when the 
time comes for them to gain independence 
 
Giving children the opportunity to walk to school not only reduces the risk of obesity but also helps 
them develop independence and teaches them important life-skills such as road safety and route-
finding. 
 
 
2. The health benefits of walking to school 
 
Recent evidence highlights the health benefits for children from walking regularly: 
 
                                                 
1 ONS http://www.statistics.gov.uk/cci/nugget.asp?id=1576
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• ‘Children who walk rather than use the car tend to be generally more active than other 
children, and children tend to be more active when they are out of their homes than when 
they are in them‘…walking is one of the best forms of physical activity that children can do, 
and that for some children walking to and from school can consume more calories than the 
recommended quantity of physical activity and games lessons. Walking has the advantage 
that it requires no preparation, no special equipment or venues, and no expenditure of 
money.2.’ 

 
• The Chief Medical Officers’ (CMO) Annual Report for 2009 also drew attention to the 

importance of physical activity to our health: ‘The potential benefits of physical activity to 
health are huge. If a medication existed which had a similar effect, it would be regarded as 
a ‘wonder drug’ or ‘miracle cure3’  

 
The CMO goes on to highlight the issue: ‘Levels of inactivity amongst children are startlingly high. 
Amongst 2–15 year olds, 68% of boys and 76% of girls do not meet the minimum recommendation 
of an hour of moderate physical activity per day. As a result, children are being exposed to health 
risks including obesity, weak bones and future heart disease4.’ 
 
Walking to school brings a number of wider benefits as well; these include: 
 

• Reduced congestion at the school gates with improved local air quality and road safety 
• Saving CO2: the ‘school run’ is responsible for generating around 2 million tonnes of CO2 

per annum5. 
• Recent Australian research found ‘overwhelming evidence that when children walk or cycle 

to school, they are better off physically and, importantly, in terms of their social and 
emotional wellbeing’.6 

• Teachers report that children who walk to school are frequently more alert, relaxed and 
ready to start the school day compared to those arriving by car7. 

• Walking to school can save the average family £400 per year in motoring costs8 
 
Of particular importance for this paper is the help parents can give to their children by walking with 
them to school in their early years in terms of learning important life skills such as road safety and 
route finding, that help then to gain independence at an earlier age than children who only travel to 
school by car . 
 
 
3. The trend towards the school run 
 
Many socio-economic factors, including rising car ownership, urban decentralisation and increasing 
participation of women in the workforce, have influenced the trend for more parents to drive their 
                                                 
2 Roger L. Mackett* and James Paskins The Contribution of Playing and Walking Children and Society Volume 22 .  
3 2009 Annual Report of the Chief Medical Officer: 
http://www.dh.gov.uk/prod_consum_dh/groups/dh_digitalassets/@dh/@en/@ps/documents/digitalasset/dh_114012.pdf 
4 2009 Annual Report of the Chief Medical Officer: 
http://www.dh.gov.uk/prod_consum_dh/groups/dh_digitalassets/@dh/@en/@ps/documents/digitalasset/dh_114012.pdf  
5 Sutton Trust No More School Run http://www.suttontrust.com/reports/NoMoreSchoolRunFinalReport.pdf
6 VicHealth 
http://www.vichealth.vic.gov.au/~/media/ResourceCentre/MediaCentre/PartnerMediaReleases/090410_ACER_WalkingKi
ds_Final.ashx 
7 Department of Transport: Effect of travel modes on children's cognitive development   
8 Living Streets:  http://www.walktoschool.org.uk/content/facts.php 
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children to school, but there is also evidence that parents’ fears about the safety of their children – 
particularly around walking to school independently, plays a significant role in persuading them to 
drive their children to school by car.    
 
 
4. Our Survey 
 
Living Streets and Parentline commissioned YouGov to survey parents’ attitudes to certain risks. 
We asked parents to tell us which of the following they feared most for their children: 

 
 

1. They are injured or killed in a road traffic accident 
2. They are abducted or murdered 
3. Poor health in later life due to your child's current levels of physical activity 

 
The poll contacted 1244 parents of primary school aged children and found that whereas 60% of 
all answers highlighted either ‘road accident’ (30%) or ‘abducted or murdered’ (30%) (from a given 
list) as their greatest fear, only 5% of parents cited poor health later on in life due to current levels 
of physical activity.   
 
We also asked parents to tell us how much physical activity their children need to maintain a 
healthy lifestyle. The survey found that nearly half of parents (49%) underestimated how much 
physical activity their child needed. 
 
We examine the reality behind parents’ fears in the sections below: 
 
 
4.1 Road and traffic danger 
 
On the face of it parents are quite right to be concerned about the dangers posed to their children 
by fast cars and busy roads. Indeed the UK’s record on the number of children killed or seriously 
injured has been poor compared to other European countries9. However since the 1970s there has 
been a steady downward trend in the data: 
 

                                                 
9  NAO: Improving road safety for pedestrians and cyclists in Great Britain. 
http://www.nao.org.uk/publications/0809/improving_road_safety_for_ped.aspx  
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 Figure 1: Killed or seriously injured child casualties: 1994 - 2005 

 

Source: DfT Road Safety Strategy 2007 
  
In 2007 the Department for Transport published its Road Safety Strategy aiming to half the number 
of children killed or seriously injured compared to a 1994-8 baseline. As figure 1 above shows this 
target has largely been met and this would suggest that the risk of children being involved in a 
serious accident is indeed reducing. 
 
It is important to see these statistics in the context of the great reduction in the number of children 
using the streets independently, particularly travelling to and from school. In 1971, 80% of 7 and 8 
year-olds travelled to school without an adult but by 2006 the figure had dropped to 12% of 7 to 10 
year-olds. At the age of 11, almost every child used to walk to school alone; now it is down to 
55%10.  
 
So in one respect parents are correct to believe that, in the short term, their children are safer in 
their cars on the school run; in 2005 82% of children killed or seriously injured on the way to school 
were pedestrians and only 6% were car users. Importantly though when all child casualties for all 
journeys are considered, the risk between driving and walking are equalised as shown by figure 2 

Figure 2: Child casualties by road user type: 1994-2005  

                                                 
10 Hillman, Adams, Whitelegg One False Move…A Study of Children’s Independent Mobility 
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Source: DfT Road Safety Strategy 2007 
 
We can therefore say that children are no more likely to be injured as a pedestrian than as a 
passenger in a car. 
 
4.1.1 The Dangerous Transition 
 
When the statistics for children killed and seriously injured are analysed by age an important ‘spike’ 
is identifiable as shown by figure 3: 
 
Figure 3 Children killed or seriously injured 2007 by age 

 
Source DfT 2008 
 
The number of children killed or seriously injured as pedestrians rises markedly around the ages of 
11 and 12 as they move from primary to secondary school, before declining somewhat from 13 
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onwards.  It is known that children’s spatial awareness does not fully develop until they near 
adulthood making them more vulnerable on the roads. 
 
We believe that this statistical ‘spike’ highlights the crucial role that parents can play in helping their 
children to learn road safety skills before they reach this dangerous transition. Whilst children’s 
cognitive abilities develop at different rates, in most cases  appropriate road safety skills can 
successfully be taught to children from early years upwards By driving their children, to school, 
parents miss opportunities to pass on vital road safety skills in a real life setting, as recommended 
by RosPA:  
 
‘The most effective way of learning about road safety has been found to be experiential, out on the 
road, in real situations – for example, practical child pedestrian training. Children need to be 
involved in their own learning process and be given opportunities to discover solutions and 
strategies for themselves rather than be told what to do or learn processes by rote11’ 
 
4.1.2 Managing the Transition 
 
We believe that while parents are of course right to be concerned about road safety, the best 
approach is not to avoid the risk altogether by resorting to driving their children to school, when 
they could otherwise walk, but to help to equip their children with the key life skills they need from 
an early age. An ideal way to do this is to accompany children to school during early years, 
passing on route finding and road safety skills until parents are confident that their children can 
make the journey unaccompanied. We do not believe there is a set age by which children should 
be able to walk independently; rather we feel that parents should be helped to understand the 
learning process that their children need to complete in order to gain their independence safely. 
 
We believe that parents can be reassured and supported through a number of policy initiatives 
including: 
 

• Making  20mph the default speed limit wherever people live, work and play; 
• Investing much more substantially in providing safe walking and cycling routes to school; 
• Creating parking and drop off exclusion zones around schools in order to reduce traffic 

danger in the immediate school vicinity. 
 
4.2 Attack or Abduction 
 
Any case of abduction or murder of children provokes widespread despair and revulsion across the 
population and heightens the natural fears that parents feel for their children when they are away 
from the home and unsupervised. Such incidents also tend to attract extensive and prolonged 
media coverage, which in extreme cases generates a climate of fear among parents. 
 
Most parents are aware that the risk to their children is low, but there is a lack of good quality 
information on the subject and this no doubt contributes to parents’ difficulties in assessing the 
nature of the risk to their children. Work by the NSPCC highlights ‘There is no single source of 
statistics for the number of children who are killed by another person in the UK.’  However Home 
Office statistics that show that between 1998/9 and 2008/9 an average of 11 children were killed 
each year by strangers in England and Wales12.  This is about 12% of all homicides involving 

                                                 
11 Rospa http://www.rospa.com/roadsafety/assemblies/introduction.pdf (accessed March 2010) 
12 Home Office: http://rds.homeoffice.gov.uk/rds/pdfs10/hosb0110.pdf  
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children of which there were about 75 per year over the same period. Children of school age also 
appear to be at less risk than any other population group 5-16 year olds facing a risk of about 3 
offences per million of population, compared to 14 offences per million for the whole population13.
 
It is a stark truth that children are much more likely to be killed by someone they know rather than 
a stranger. According to the Home Office in 2005/6:  ‘Of the victims who were under 16 years of 
age, 24 (44%) were killed by their parents and a further 13 (24%) knew the main suspect14.  
 
With regard to abduction, according to the Home Office: ‘In 2002/03 there were 59 cases involving 
a stranger successfully abducting a child or children, resulting in 68 victims/offences (9% of all 
child abductions recorded). In all offences where information was available the abducted child was 
recovered within 24 hours of being taken.15’ In the same year there were 361 cases involving a 
stranger attempting to abduct a child or children, resulting in 377 victims/ offences16. 
 
4.3. The hidden risk 
 
By not encouraging children to walk to school where possible, families may be missing an 
opportunity to increase the amount of physical exercise that their children take and in turn reducing 
the likelihood of that child becoming overweight or obese. There is a very real and increasingly 
apparent risk to children’s long-term health posed by obesity, which is partly caused by insufficient 
levels of physical activity. The government’s National Child Measurement Programme showed that 
in 2008/9 almost a third of children in year 6 were either overweight or obese.  These children are 
at increased risk of suffering type 2 diabetes, cancer, heart and liver disease in later life. Obese 
people typically die younger and experience reduced quality of life17.  
 
5. Putting Risks into context 
 
The evidence set out in this paper suggests that in making decisions about risks in letting their 
children walk to school parents should be aware that: 
 

1) Based on 2005 figures their children face a risk of about one in three thousand of being 
killed or seriously injured in all circumstances as a pedestrian or cyclist. Clearly this is a 
comparatively low risk, but nonetheless one that parents should not ignore. Taking an 
active part in passing on road safety skills is the best response to this risk. 

2) Based on the average number of children killed by strangers between 2001-6, their children 
face a risk of about one in a million of being killed by a stranger18. This is an extremely low 
risk and whilst it is understandable that parents should be concerned about this issue an 
appropriate response would be to ensure children are given confidence, skills and tips 
which will help to keep them safe, rather than deny them the benefits of independence.       

3) Based on the National Child Measurement Programme in England for 2008/9 children face 
a one in three risk of suffering all of the adverse health and quality of life impacts from 

                                                 
13  Home Office http://rds.homeoffice.gov.uk/rds/pdfs10/hosb0110.pdf 
14 Home Office Statistical Bulletin: http://www.homeoffice.gov.uk/rds/pdfs07/hosb0207.pdf  
15 Home Office: http://www.homeoffice.gov.uk/rds/pdfs2/r225.pdf  
16 Home Office: http://www.homeoffice.gov.uk/rds/pdfs2/r225.pdf
17 NHS: http://www.ic.nhs.uk/ncmp  
 
18 Home Office http://rds.homeoffice.gov.uk/rds/pdfs10/hosb0110.pdf
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being overweight or obese.19 Walking to school could help to raise a child’s activity levels to 
meet the recommended 60 minutes per day and help them to maintain a healthy weight. 

 
6. Conclusion and recommendations 
 
Parents’ natural instinct towards their children is to protect them by shielding them from risk. 
However in the context of walking to school, we believe that this can lead them to misunderstand 
certain risks (attack and abduction) and, by failing to help children to manage traffic risks at an 
early stage, exposing them to greater risk as they approach their teenage years. Conversely, the 
risk that children face from being overweight or obese is not being sufficiently averted, with high 
levels of obesity and low levels of physical activity in children.  
 
Parents need help to understand these relative risks in order to develop a balanced view so that 
they can draw an informed conclusion about whether to let their child walk to school. For many 
parents a deeper understanding of the comparative risks may mean that they are inclined to 
encourage and support their child to walk to school at an early stage. 
 
We believe that the best possible approach that parents can take is to invest their time in walking 
with their children to school during their early years at primary school, gradually passing on the key 
road safety skills and awareness of “stranger danger” that will protect them when they reach an 
age at which they can be given independence.    
 
We recognise that there are many other barriers that prevent more families from walking to school; 
many parents have time constraints, live or work too far away or have mobility issues of their own. 
Parents may have children at different schools or in different areas and parents of children with 
disabilities such as autism and ADHD may face particular challenges preventing them from 
allowing their child to walk to school.  Local initiatives such as Park and Stride and Walking Bus 
schemes can be useful, though many parents find informal arrangements with friends, neighbours 
and older children that are simple to arrange. There is also much more that Government needs to 
do to create a more supportive environment for parents, in which they can feel that allowing their 
children to walk to school independently is the safe and natural thing to do. Some of the key 
policies needed are: 
 

• National governments to introduce guidance to promote car free zones around schools; 
local government to introduce car free zones around schools; schools to promote car free 
culture; 

• Areas with high childhood obesity levels should integrate walking to school as a central part 
of their health improvement strategies, linking to initiatives such as the National Child 
Measurement Programme and Child Health Systems Programme 

• Adequately invest in effective walk to school promotion schemes, recognising that walking 
is the easiest way of getting children active 

• 20 mph to become the default speed limit wherever people live, work and play; 
• Support and advice to parents to equip their children with appropriate road safety skills well 

before the transition to secondary school; 
• Local Authorities to ensure safe, walkable routes to schools that encourage active travel. 
• Stronger laws and enforcement against pavement parking 
 

                                                 
19 NHS: http://www.ic.nhs.uk/ncmp
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Parents, schools, local authorities and children themselves all play an important role in creating an 
environment where children want to, are encouraged to and are prepared to walk to school.  If 
families recognise our streets as a safe place to be, they will feel confident in giving their children 
the skills to walk to school independently earlier. There is however a crucial role for central 
government and local authorities in ensuring that our streets are fit for purpose and encourage 
walking. Too many of our streets and public spaces are poorly designed, cluttered and 
inaccessible with inadequate speed limits – designing our streets from the perspective of people 
should be a priority for all local authorities.  The introduction of 20 mph speed limits where we live, 
work and play, ensuring that streets are well maintained, clean and green, that crossings are 
sufficient and fit for purpose and streets are designed with people in mind are all vital factors in 
creating an environment where people want to walk.  
 
 
Notes to Editors: 
 
 
Living Streets: 
For Living Streets’ press enquiries please contact Anna Powell, Press Officer at 
anna.powell@livingstreets.org.uk, tel: 020 7377 4914. For any out of hours press enquires, please call 
07545 209865.  
 
Parentline Plus:  
For interviews and media enquiries, contact: Simon Walsh, Parentline Plus Press Office on 020 7284 5563 / 
07525 403 642 or email simon.walsh@parentlineplus.org.uk  
 
Parentline Plus is the UK’s leading parent and family support organisation.  Parentline Plus is a national 
charity that works for, and with, parents. We encourage parents to see that asking for help is a sign of 
strength, and work with them to offer practical solutions and suggestions to manage their particular situations 
and difficulties. We deliver this support through an innovative range of free, flexible, responsive services - 
shaped by parents for parents.   

Our services include 

 A free confidential, 24-hour Parentline 0808 800 2222  
 An online live chat service www.parentlineplus.org.uk/livechat 
 A free textphone for people who are deaf, hard of hearing or have a speech impairment 0800 783 

6783  
 Email support parentsupport@parentlineplus.org.uk  
 Local services including Individual support , parenting groups and workshops  
 Individual support , parenting groups and workshops  
 Information materials  
 A helpful, interactive website for parents www.parentlineplus.org.uk  
 An online community for parents www.parentlineplus.org.uk/community  
 An online one-stop shop for professionals www.parentlineplusforprofessionals.org.uk  
 A new website for parents concerned about bullying www.besomeonetotell.org.uk  
 A social networking site for parents of teenagers www.gotateenager.org.uk  
 Training for professionals  
 Volunteer opportunities  

Living Streets: 
Living Streets is the national charity that stands up for pedestrians. With our supporters we work to create 
safe, attractive and enjoyable streets, where people want to walk. 
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We have been the national voice for pedestrians throughout our 80 year history.  In the early years, our 
campaigning led to the introduction of the driving test, pedestrian crossings and 30mph speed limits.  Since 
then our ambition has grown.  Today we influence decision makers nationally and locally, run successful 
projects to encourage people to walk, and provide specialist consultancy services to help reduce congestion 
and carbon emissions, improve public health, and make sure every community can enjoy vibrant streets and 
public spaces.  www.livingstreets.org.uk  
 
Walk to School  
The national Walk to School campaign encourages primary school pupils, parents and staff to incorporate 
regular physical activity into their daily lives by walking to and from school wherever possible. Visit 
www.walktoschool.org.uk for more information. 
 
Living Streets’ Walk to School campaign is supported by the Department for Transport, Transport for 
London, ACTravelwise and Modeshift, and delivered in partnership with local organisers throughout England. 
Walk to School Week (17-21 May) This year, the theme of the week is ‘Walk Your Way’ which aims to 
encourage parents and children to get to know their local neighbourhood better by exploring it on foot. By 
walking the whole way, or leaving the car in a walkable distance from the school, parents can help children 
learn more about their local environment, giving them the opportunity orientate themselves on the journey, 
as well as learning vital road safety skills and keeping active. 
 
All figures, unless otherwise stated, are from YouGov Plc.  Total sample size was 8959 adults of which 1244 
are parents who have a child in primary school education. Fieldwork was undertaken between 7th to 13th 
May 2010.  The survey was carried out online. The figures have been weighted and are representative of all 
GB adults (aged 18+). 
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WALK TO SCHOOL  

Living Streets’ Walk to School campaign supports 
over 600,000 children in 2,200 schools to walk 
more through national schemes and events 
including Walk to School Week, and WOW – the 
year-round walk to school challenge, making it one 
of the UK's leading behaviour change campaigns 
for young people. 
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OUR MESSAGE TO 
PARENTS AND CARERS 
 Walking to school is a great way for your children to increase 

their levels of exercise. According to the NHS, 9 out of 10 
children could grow up with life threatening diseases such as 
cancer, diabetes and heart disease partly because they aren’t 
getting enough exercise. 
 
Up to 72% of children aren’t meeting the recommended 60 
minutes of exercise per day walking to school is a great way 
to help get those minutes up! 
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HEALTH MESSAGE 
Walking to school promotes physical activity 
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SAFETY MESSAGE 
Walking to school makes the school gate safer  
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ENVIRONMENTAL  MESSAGE 

Walking to school helps improve air quality and 
reduce carbon emissions 
 
  P
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SOCIAL & ECONOMIC MESSAGE 
Walking to school instead of driving all the way 
contribute to wider social & economic benefits 
 
More money for safer crossings, better 
pavements, lollipop staff and parking enforcement P
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PARENT PARKING PROMISE 
Area wide approach in Hertfordshire 
 

 
• 120 schools running WoW and using the interactive Travel 

Tracker to record journeys and award WoW badges, the 
highest number of any local authority area in England and 
Wales. 
 

• In 2014-15  Herts schools logged an amazing 1,069,885 
journeys on Living Streets’ Travel Tracker. With 865,763 of 
these being active trips including walking, park and stride 
and scooter.  
 

• We worked will all the school in Berkhamsted to make a 
parking promise.  
 

• The Road Monster Competition was a children’s art 
competition to design a poster and stickers to highlight 
school parking problems in Berkhamsted. This project was 
set up as a Hertfordshire CC pilot and was run in partnership 
with Living Streets and the PARENT-RUN TRAVEL FORUM. 
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WALK TO SCHOOL  

Walk Park and stride Car 

42.6% 4.0% 32.7% 
50.6% 17.7% 16.8% 

Outreach Cambridgeshire 

We recruited and worked with 22 primary schools and 7 
secondary schools over the course of the one-year project. 
The overall figures for Sept 2015 to March 2016 for 
Cambridgeshire WOW schools was: 
 
Baseline all walking modes: 56% 
Total walking modes Sept-March: 75% 
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How to get more children walking to school: 1

How to get more children 
walking to school
A best practice guide by Living Streets
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How to get more children walking to school: 2

Who we are
Living Streets is the national charity that works to make 
walking safer and easier. 

We have a vision that every child who can walk to school 
does so, and are committed to reversing the decline in 
young people’s walking levels.

 

What we do
Living Streets Walk to School campaign reaches over  
13 million people, making it one of the UK’s leading 
behaviour change campaigns for young people.

We work directly with over 750,000 children in 2,000 
schools and every year thousands more take part in the 
national schemes and events we run, including Walk  
once a Week (WoW) and Walk to School Week.
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4 How to get more children walking to school: Executive summary

Introduction

× million 

The results

Children’s walking levels 
increased 26 per cent in five 
weeks – an increase sustained at 
23 per cent a year on.

Car use on the school run fell by 
around a third, from 39 per cent 
to 26 per cent.

Overall, an estimated 5.7 
million journeys are now taken 
on foot rather than by car.

Walk to School outreach

Between September 2012 and March 2015, Living Streets 
delivered a ground-breaking project to raise levels of 
walking to school among primary and secondary school 
pupils in partnership with 15 local authorities across 
England led by Durham County Council.

Through the project we engaged a total of 854 primary 
schools and 184 secondary schools. 

Funded by £4.6million from the Department for Transport’s 
Local Sustainable Transport Fund the project targeted areas 
where the school run is having a significant negative impact 
on congestion, journey times and economic growth.

We’ve brought together our experiences from the past 
three years and present them here in a best practice guide.

External evaluation

External evaluation of the Walk to School outreach project 
has show that:

•• the project has good strategic fit contributing to local 
and national active travel objectives 

•• there is strong evidence the project is directly increasing 
walking, understanding of the benefits of walking and 
awareness of walking as active travel

•• pupils who walk to school enjoy it, and feel fitter and 
more alert

•• engagement between Living Streets and local authorities 
works well

•• there is emerging evidence of benefits to local 
economies.
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5How to get more children walking to school: About the project 5

Executive summary

•• Walking to and from school helps children achieve the recommended 
government target of 60 minutes of physical activity a day. 

•• Physically active children are more alert, ready to learn, do better in tests 
and achieve better grades than children who are driven to school. 

•• Families could save an average of £400 a year if children walked to school 
rather than going by car.

•• Walking boosts footfall for local businesses.

•• The physical benefits of walking means a lower health spend for local 
authorities.

•• The school run generates two million tonnes of CO2 every year.

•• Converting car journeys to walking improves local air quality and 
contributes globally to a reduction in carbon emissions.

Children’s health

The economy

The planet

Walking: the benefits 

Walking is an easy, free and healthy way for children to get to school with benefits for everyone�  
It helps support:  

Yet today the number of children walking to school is in decline. 

One in five (21 per cent) of parents with children who travel to primary school have never considered 
making sure their child walks to school� 

Page 55



6 How to get more children walking to school:  Executive summary

 1 Partnership working

The Walk to School outreach project was delivered by 
a team of Living Streets staff working closely with local 
authorities, schools and wider partners. Stakeholders 
came together regularly to share successes, best 
practice and contribute to project plans.

Recommendations

•• Align the project with the local authorities’ 
priorities� Walking initiatives can support a 
range of areas, including travel, public health 
and urban renewal�

•• Embed project staff within local authorities� 
This provides the chance to ensure activities 
are coordinated with other projects and 
opportunities for departments to work together�

•• Join the dots between local and national� Linking 
the local and national focus ensures you can 
adapt to differences between local authority 
areas and helps identify opportunities for new 
partners and additional funding� 

 
 2 Inspiring behaviour change

Using a range of innovative initiatives based on 20 
years’ experience of getting children walking, we 
engaged schools, children and communities, offering 
the right incentives to get results. We ensured 
children and teachers felt they owned each project 
and that the resources could be easily adapted for the 
needs of different groups.

Recommendations

•• Think about what motivates young people to 
take part and match your incentives to work for 
each age group�

•• Ensure clear communications to manage roles, 
responsibilities and expectations for the project� 

•• From the start, use regular monitoring and 
evaluation to reflect on how the project is 
performing, and be prepared to change and  
adapt things as you go along� 

 3 Physical infrastructure 
improvements

We engaged 364 schools to bring together 
communities and identify the barriers to safe walking. 
We then worked with local authorities to fund simple, 
cost-effective improvements.

Recommendations

•• Make sure you have buy-in from everyone� The 
land rights ownership, engineering and road 
works, as well as the way the council approves 
schemes and budgets all need to be considered�

•• Be realistic about timescales� You need a lot of 
time to make improvements and to have the 
impact measured before seeing the results�

•• When looking for funding to implement 
improvements, consider different local authority 
directorates, such as transportation, public 
health, highways and public realm� 

Best practice recommendations
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How to use this guide

This guide is for professionals and practitioners working in 

school travel and everyone who wants to make walking the 

natural choice for children and families. 

In the following pages you’ll hear about the positive outcomes 

of our Walk to School outreach project and the practical steps 

we took to achieve them. 

You’ll also hear about what we learned along the way through 

best practice in three key areas: partnership working, inspiring 

behaviour change and physical infrastructure improvements.
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8 How to get more children walking to school: Our approach

 “I love the walk to school� My dad loves it too� 
We talk about school on the way in and I love 
collecting the Walk once a Week badges because 
they show everyone that I walk to school�”
Elouise, pupil, Durham
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Walking: the benefits

Why walking?

Walking is the most reliable, easy and healthy way to travel� 

Yet today the number of children walking to school is in decline. This has damaging 
consequences for our children’s health, safety and wellbeing.

Over 70 per cent of today’s parents walked to school when they were children but less 
than half of children walk to school today.1 Meanwhile, the number of children being 
driven to school is growing, with an increasingly negative impact on congestion, health and 
communities.

Walking to school delivers:

•• A safer and healthier population through improved physical and mental health for 
children, parents and carers, plus improved road safety at the school gates

•• Improved transport capacity through fewer cars on the road, so reducing congestion 

•• A stronger economy and reduced cost of living through cost savings by reduced carbon 
emissions and improved public health.
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Healthier children

The activities we enjoy as children often become habits for life. With this in mind, walking to school should be 
a positive and natural choice for children, families and the wider community. Children need encouragement 
and support to get healthier. Currently, 80 per cent of children don’t meet the government’s minimum daily 
recommendation for exercise2 while one in three leave school overweight or obese.3

Walking is an easy, free way for children to fight back against obesity and stay fit.

Walking works
•• Walking to and from school would go a long way 

to get children to the recommended government 
target of 60 minutes of physical activity a day. 

•• Children who actively commute to school are 
more physically active than those who do not.4 

•• Physically active children are more alert, ready to 
learn5, do better in tests and achieve better  
grades than children who are driven to school.6

•• Walking to school helps form good habits for life.

A healthy planet 
Climate change is a pressing global issue. The 
Department for Transport’s own research reveals 
that the school run is a major contributor to 
both congestion and the carbon emissions that 
cause global warming. In fact, it’s responsible for 
generating around two million tonnes of CO2  
every year.7

Converting car journeys to walking improves local 
air quality and contributes globally to a reduction 
in carbon emissions.
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11How to get more children walking to school: Walking: the benefits

Encouraging families to 
Park and Stride
St Godric’s Roman Catholic Primary School in 
Durham has taken part in Living Streets’ Walk once 
a Week scheme since November 2012. As a result 
it has seen walking rates among pupils rise from 32 
per cent to 80 per cent.

“The WoW scheme is easy to run and manageable,” 
says head teacher Catherine Craig. 
“We use Living Streets’ Travel Tracker to record 
pupils’ daily journeys. It’s fun and interactive – the 
children like using it.”

The school rewards children who are walking to 
school with WoW badges – which ensures pupils are 
excited about the scheme all year round. “There is 
huge excitement when the badges are handed out 
at the end of each month, together with the ‘class 
of the month’ trophy,” says Catherine. 

A key part of the project is Living Streets’ Park and 
Stride, which allows parents and carers to park near 
the school and then walk the rest of the way in. 
William, Janet and their six-year-old grand-daughter 
Erin have been walking to school from the designated 
Park and Stride car parks on a regular basis. 

“Walking to school is a great start to the day as it 
helps children and families to get a bit of exercise 
every day,” says Janet. “Children don’t play 
outdoors as much as we used to, so this is a really 
good way to help them stay fit and healthy. It’s also 
sociable as we meet other families who walk. ” 

 “Parents and grandparents can get so busy 
but the walk to school allows us to spend 
some quality time with each other�” 
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12 How to get more children walking to school: Walking: the benefits

Fewer cars, safer streets 

Around 1,200 children are involved in road accidents 
near schools8 each month.

The school run now accounts for nearly a quarter 
(24 per cent) of car journeys by residents of urban 
areas during term time, with one in five cars taking 
children to school during the morning rush.9

Encouraging more children to walk to school means 
fewer cars on the road at peak times, helping to 
make the school gates are a safer place for children. 
Plus, it helps the local economy by boosting footfall 
for shops.

It also reduces the congestion and inconsiderate 
parking that can make getting to school a headache 
for everyone. Walking saves families money too. 
Walking to school can save families an average of 
£400 a year versus the cost of running a family car.10

Walking works
•• Hertfordshire County Council recorded an average 

traffic reduction of 15.5 per cent on roads during 
school holidays. At some points the number of cars 
on the road was cut by nearly half.11 

•• Between 1997 and 2012 the proportion of 
children being driven to school increased by 16 
per cent (primary school pupils)12 and 23 per 
cent (secondary school pupils).

•• With the number of school pupils projected to 
rise year on year the school run is expected to 
have an increasingly negative impact.13

•• If nothing is done to address the proportion 
of children being driven to school, by 2021 our 
local road network will need to manage an 
additional 4.9 billion peak time vehicle miles 
every year.
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13How to get more children walking to school: Walking: the benefits

Conclusion 

•• Walking to school has benefits for everyone

•• Walking is good for you and anyone can do it – it’s easy, accessible,  
free, healthy and sociable 

•• It has positive impacts on health, transport, communities, environment  
and the economy.

 
But while the benefits are clear, the real challenge is encouraging families 
to change their behaviour. Research reveals that one in five (21 per cent) of 
parents with children who travel to primary school have never considered 
making sure their child walks to school, while 27 per cent say they tend to 
automatically drive.14
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Best practice guide

In this section you’ll find out what we’ve learned from our Walk to School 
outreach project and outline recommendations for success with similar 
schemes.

In reviewing the project we identified three key approaches which made it  
a success.

These are:

1 Partnership working

2 Inspiring behaviour change 

3 Physical infrastructure improvements.
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Our partners

The Walk to School outreach project took place in partnership with 15 local 
authorities in England. Living Streets would like to thank all our project partners 
for their support and contributions which were crucial to the success of the 
Walk to School outreach project. 

In particular we’d like to thank the local authority representatives who were 
members of the project steering group:

•• Ian Jopling and Ian Henry, Durham County Council

•• Val Male, Hertfordshire County Council

•• Brian Edwards, Stoke-on-Trent City Council

•• Adamene Stubbs, Blackpool Council

•• Robert Snowball, Hartlepool Borough Council

Living Streets has secured further LSTF 
funding from April 2015. This new project 
will build on the successful partnership 
project team delivery model of the Walk 
to School outreach project, and will 
extend the reach of our initiatives to work 
with workplaces and community groups 
alongside schools.
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Partnership working

 
 
Building and facilitating relationships with key partners and 
stakeholders was essential to the project’s success. We applied 
this approach not only when managing the project team, but 
also when embedding staff within decision-making bodies 
(such as local authorities) and targeting and influencing wider 
partners. 

The project team

The Walk to School outreach project was delivered by a team 
of 15 Living Streets project coordinators, and supported by a 
range of Living Streets staff including regional managers and 
head office staff. 

A link officer was identified within each local authority to 
act as the main point of contact, and was actively involved in 
planning and delivering the project in each area.

The entire Living Streets project team came together at 
regular intervals to share successes, best practice and 
contribute to project plans. In addition, a partners’ meeting 
was held annually, bringing link officers and partners at 
participating local authorities together, along with the Living 
Streets team, to review project progress and contribute to 
overall plans. 

The project was overseen by a project steering group 
consisting of the Living Streets staff managing the project and 
representatives from five partner authorities.

With this approach we secured commitment and buy-in 
from key stakeholders who participated in planning and key 
decision points over the course of the project. 

1   

Winning  
recognition

The Walk to School 
outreach project was a 
Best LSTF Project Team 
Award Finalist at the 
Smarter Travel Awards 
2015, sponsored by 
the Department for 
Transport, demonstrating 
the positive endorsement 
of our approach.
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Working closely with local authorities

We agreed that each Living Streets project coordinator would be embedded within the partner 
local authority, splitting their time between the relevant local authority office, Living Streets 
offices and being out in schools across the country. 

This ensured everyone was aware of how the project fitted alongside other council priorities and 
activities. It also gave our staff a unique position to influence decision making, ensure the project 
was kept high on the agenda and facilitate its smooth running.

In addition Living Streets staff offered the local authority a neutral voice when approaching 
schools and the wider community. They could act as an intermediary in supporting effective 
communication between participants and the local authority. 

The nature of the project meant it cut across a range of local authority priorities, from 
transport to health, communities and education. The project coordinator helped these 
departments work together to ensure a joint approach to behaviour change accessing funding 
from a range of sources and ensuring the right decision makers were involved. 

Engaging wider partners 

As an ambitious project team, we looked to involve wider partners to deliver on the 
objectives of the project on both national and local levels. Key to this was our relationship 
with Modeshift, the membership organisation for active and sustainable travel, which has a 
majority local authority membership. 

Modeshift STARS (Sustainable Travel Accreditation and Recognition for Schools) is a national 
awards scheme established to recognise schools that demonstrate excellence in supporting 
walking, cycling and other forms of sustainable travel. 

The scheme is popular in many of the local authority areas we work in. Living Streets worked 
collaboratively with Modeshift to avoid duplication of effort and maximise impact.

Modeshift will continue to work with Living Streets as an official project partner to enhance the 
scheme by working with schools on a range of interventions to increase walking.
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Collaboration  
in action 

In Hampshire the county council has been commissioning 
Modeshift STARS for primary schools since 2008. At 
the start of our project, Living Streets coordinators were 
trained to use and administer STARS and actively promote 
it to the 110 schools engaged with WoW through the Walk 
to School outreach project. 

We also supported STARS by presenting and exhibiting 
at STARS conferences which attracted schools from 
Hampshire, Portsmouth, Southampton and Isle of Wight. 
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In Tameside, our network of project partners included 
public health professionals and New Charter Housing 
Trust. Both groups recognised the value the project 
had in achieving their objectives. 

Our School Route Audits (SRAs), in which the 
community comes together to identify barriers to 
walking, helped New Charter to identify and carry out 
improvements on their land to benefit residents. By 
working with us, they were able to engage the local 
community directly in this process, through events 
such as a bulb planting day, arranged with the Living 
Streets coordinator and involving children from the 
local school. 

Our partners in public health recognised the benefits 
of improving the walking environment so more local 
people would have the opportunity to increase their 
physical activity. They contributed £14,000 towards 
practical improvements identified through the School 
Route Audit process.

This funding will help the community make 
improvements that otherwise would not have  
been possible.

They include:
•• cutting back vegetation and improving lighting on 

a popular pedestrian route to Greswell Primary 
School

•• constructing a footpath link to a canal route which 
improved access to Fairfield Road Primary School 

•• installing fun ‘pencil’ bollards outside Aldwyn 
Primary School to prevent pavement parking and 
brighten up the approach to school. 

Partnership working  
in Tameside
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Partnership working:  
what we recommend 

1 Make sure the project aligns with the local authorities’ priorities� 
Walking initiatives can support a range of areas, including travel, public 
health and urban renewal. 

2 It’s smart to embed project coordinators within local authorities� 
There they have the chance to become part of the team, ensure activities 
are coordinated with other projects and identify opportunities for 
departments to work together in areas like travel, health and engineering. 

3 Join the dots between local and national�  
Linking the local and national focus ensures you can adapt to differences 
between local authority areas. It also helps identify local opportunities like 
new partners and additional funding. Being supported by a national charity 
adds weight to key messages and makes project participants feel part of 
something larger.
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2   2   Inspiring behaviour change

Our walking initiatives are based on over 20 years’ experience working to get young people 
walking more.

These initiatives focus on six key themes:

1 engaging schools, children and communities 

2 offering incentives to get children walking

3 ensuring children and teachers own each project

4 making projects adaptable so they’re effective anywhere

5 raising the profile of our projects

6 measuring impact.

The overall goal is to change behaviour. But behaviour change is not a linear experience. 

A huge number of factors influence every element of our behaviour at any given moment. 
As practitioners aiming to increase active travel, we need to be aware of these factors when 
encouraging children to walk more.
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Engaging schools, children  
and communities

Living Streets coordinators focused on engaging schools in agreed target areas to become part 
of the project. 

This involved identifying the relevant member of staff in the school and explaining the benefits 
to pupils, parents and staff of taking part. We prepared standard letters and materials to 
explain what Living Streets was offering, what was needed from staff and the school, and the 
nature of the project activities. 

There were also template letters and information sheets for staff and parents to be circulated 
once the school was signed up to take part.

Being clear on responsibilities 

As part of the recruitment process, all schools were asked to sign a Memorandum of 
Understanding that confirmed they would be taking part, which clearly outlined Living Streets’ 
and the school’s responsibilities. This helped ensure the schools were actively engaged, 
managed expectations and mitigated for schools dropping out of the project at a later date.

Once schools were engaged, coordinators organised activities such as assemblies and staff 
training days to launch the project. They also provided the school with all the materials and 
practical tools they needed to take part. Living Streets developed a range of resource packs for 
different types of engagement, such as our Park and Stride toolkit.

School Route Audits

We believe that streets are most successful when the people who use them have the 
opportunity to influence decisions about them. Our School Route Audits (which have their 
roots in our highly commended Community Street Audits) are a practical way to do just that.

A School Route Audit allows pupils, their families, teachers and local community staff to 
identify the barriers to walking to school that most concern them. These could include 
everything from road congestion to a lack of street lights on the route to school. After the 
audit, we can then start the process of finding solutions together.

2.1
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Setting up walking zones

A walking zone is a clearly defined area around a school, within which children and families 
are encouraged to walk rather than drive. Families who live in, or near the walking zone are 
encouraged to walk to and from school every day. Those who live further away and choose to 
drive are asked to park outside the zone and walk the rest of their journey.

Walking zones in action
Pupils at Edward Bryant school in Bognor Regis faced 
many barriers to walking to school. Issues like speeding 
vehicles and traffic congestion were brought up during 
the community School Route Audit, as was the lack of 
pedestrian crossing. As a result West Sussex County 
Council carried out a feasibility study and a formal 
community consultation for a formalised School Safety 
Zone. Installed in November 2013, the zone has helped  
to keep students safer on their way to school.
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2.2  Offering incentives to get  
children walking

Offering incentives to children and staff has inspired more people to get walking, boosting the 
overall impact of our projects. 

For primary school pupils the incentive for taking part is a collectible badge awarded for walking 
to school at least once a week. At secondary school level high street shopping vouchers, offered 
through prize draws, are popular. 

We’ve also used shopping vouchers as incentives to encourage teachers to collect and return 
monitoring data. This has helped tackle the low response rates experienced in the past. 

Competition is another strong incentive. For instance, during the Free Your Feet challenge in 
Stoke rival schools competed to see who could walk the most. 
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Ensuring children and teachers own 
each project

A key element to our success is to give staff and pupils ownership of the project where possible. 

This is an effective way to make sure it becomes embedded within the school. It also supports 
the sustainability of the work as schools feel able to continue the activities beyond the end of 
the project without on-going support.

For instance, the Walk once a Week (WoW) scheme for primary schools is designed to be run 
independently by the school, often supported by WoW champion pupils, junior road safety 
teams or other groups within the school. 

In secondary schools the campaigns are designed to be student-led, asking them to lead on 
identifying and tackling barriers to walking to school and encouraging peers to walk. 

2.3  

Making walking part of the curriculum 
At St Peter’s Academy in Stoke-on-Trent Living Streets 
worked with pupils and teachers to put the benefits of 
walking at the heart of geography lessons. 

Cuts to local bus routes meant promoting active travel 
was more important than ever – and so embedding active 
travel into the curriculum was welcomed by everyone.

After consulting with the head of humanities we helped 
brainstorm a six-week scheme of work which covered 
subjects from the health benefits of active travel to how  
to complete a School Route Audit.

Teachers welcomed the consultation, since it reduced 
their workload, and the year sevens got a new and exciting 
scheme of work.
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Pupil power in Wirral 
At St John Plessington College in Wirral a group of students successfully 
campaigned for a new zebra crossing to help encourage more pupils to walk 
to school. Calling themselves the ‘SJP Road Safety Team’ they used Living 
Streets’ Campaign in a Box tools to contact the local council and request 
safety improvements. 

“We have written to Mrs Muspratt at the council,” wrote the team on their blog.

“We are hoping to get some speed guns to check the average speed that 
people drive around the school. A success would be to slow the cars down as 
they are speeding.”

As a direct result of their campaign a new zebra crossing was installed with 
Living Streets contributing £10,000, and Wirral Council funding the remainder. 

27
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Safer routes for everyone –  
making projects adaptable

Walking is the most accessible form of exercise, but it is the accessibility of our streets that 
defines where we can and can’t go. For students with disabilities the street environment can 
pose a serious barrier to independent travel. A significant majority of SEN (special educational 
needs) students are reliant on mini-bus, taxi or private car for their school journeys. 

With this in mind, we were keen to be as inclusive as possible when recruiting schools to the 
project and have worked with several SEN schools in partnership with local authorities. This 
has helped us to further understand the specific physical and emotional barriers to physical 
activity that these students face.

Through these projects students have:
•• created maps of the local area providing key information on safe walking routes

•• run campaigns to raise awareness of the difficulties of getting around the streets for 
wheelchair users and students with restricted mobility

•• engaged staff and parents to build trust and confidence in enabling students to travel 
independently. 

Living Streets has further supported the programmes by securing physical changes around the 
SEN schools including improving crossing points and signage. 

Engaging children at  
Meadow Hall

Because some of the pupils at Meadow 
Wood Primary School in Hertfordshire 
have special needs, we made sure 
that our project resources reflected 
their own individual concerns. For 
instance, pupils were able to swim 
their way to a WoW badge, not just 
walk. Meanwhile, during the School 
Route Audit pupils were encouraged to 
record when they felt bumps on their 
wheelchairs, or were helped on their 
way by dropped kerbs.

Speaking the same language 
In Hampshire we worked with schools 
which have a high population of 
Nepalese pupils. To help everyone fully 
engage with the project we produced 
and offered translated versions of 
our resources and organised a special 
walking event from the Park and Stride 
point to the school.

2.4  
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Campaigning for change
Pupils with special educational needs at Catcote Academy in Hartlepool 
faced a big challenge when it came to getting around. The crossing 
outside their school featured markings that had faded over time, 
meaning drivers would often park over it and preventing students from 
being able to cross the road. 

Through the project we empowered students to ask the local council 
for improvements through a student-led campaign. The improvements, 
including new signage and a better zebra crossing have been a big win 
for everyone at the school which helps encourage pupils to move more.
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Raising the profile of our projects

We want to show as many people as possible that walking works. Linking local success stories 
to national behaviour change campaigns gives us the chance to connect with more people 
across the UK. 

We maximised regional opportunities around Living Streets’ national events including National 
Walking Month. As part of Walk to School Week 2013, more than 400 pupils put together a 
giant jigsaw featuring Walk to School mascot Strider on Blackpool promenade, an event that 
captured the imagination of newspapers and radio.

The following year during Walk to School Week 2014 we organised a series dance walks 
around the country, involving schools, local authority partners and businesses.

The local-first nature of our projects means we can engage MPs and councillors who can then 
influence national policy. 

It also helps create powerful campaigns, such as our recent petition calling on David Cameron 
to make walking to school safer and easier. The petition attracted 20,000 signatures and 
inspired children to write personally to the prime minister about why they felt walking was so 
important. 

At local level we shared success and progress with local authority partners through our 
popular termly ‘report cards’ – a snappy and visual one-page summary of all the key 
information. Nationally, we celebrated success through our regular e-news bulletins and at 
partner meetings.

Overall, the project has received almost 200 pieces of separate coverage across a range of 
media, reaching over three million people.

2.5  
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Strictly come walking
Our partnership approach (alongside the passion and energy 
of 38 primary and secondary schools) made the Dance Walk 
events a morning to remember.

In May 2014 over 3,500 pupils, parents and teachers met our 
challenge to dance to school in Newcastle, Blackpool, Wirral, 
West Sussex, Stoke-on-Trent and Leicester.

Behind the scenes Living Streets coordinated the national 
events with support from local authority staff across a variety of 
departments including road safety and sustainable transport.

The Dance Walk events were a fun way to celebrate the 
benefits of walking to school for pupils, their families, schools 
and communities. And in November 2014 Dance Walks won 
the Modeshift Award for Walking in recognition of their 
innovation, pupil involvement and partnership working.
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Measuring impact

Across the three years of the project we estimate that 5.7 million journeys have been 
converted from car to walking, and a further 2.8 million journeys converted from car to Park 
and Stride, successfully meeting the project aims.

At the start of the project we established clear systems to measure the impact and 
results. These included in-school surveys to capture before and after walking rates. Among 
participating primary schools, these showed an average sustained 23 per cent increase 
in walking one year after the project started, with a corresponding fall in car use. And in 
secondary schools walking rates typically increased by around 13 per cent post-intervention. 

In year two we introduced our interactive whiteboard tool, the Travel Tracker. With it, primary 
school pupils record their journey to school each day in the classroom, through a fun, easy-to-
use interface which further engages them in the project. The Travel Tracker also provides us, 
the schools and the local authorities with robust mode-of-travel data to monitor the success 
of the project. 

Healthier, more confident kids

We also commissioned an objective external evaluation, developed in consultation with our 
project partners. Over 18 months The Centre for Local Economic Strategies surveyed pupils, 
ran focus groups, interviewed stakeholders and concluded that the project had been highly 
effective in getting more children walking and in contributing to local and national priorities.15

Meanwhile, a second study16 into the social impact of the project examined the value of the 
outcomes to participating children. 

These included:
•• improved health

•• increased confidence

•• greater independence

•• improved social connections (time with friends).

2.6  

Page 82



33How to get more children walking to school: Best practice guide - Inspiring behaviour change 33

Behaviour change:  
what we recommend

1 Find out what incentives work for each age group�  
While badges work for primary pupils, secondary school students may 
prefer vouchers. Think about what motivates young people to take part: 
younger pupils might be interested in helping the planet or being healthy, 
teenagers could enjoy the independence and time with friends that walking 
to school brings.

2 Ensure clear communications to manage roles, responsibilities and 
expectations for the project�  
Use consistent messages and resources, and tools such as a Memorandum 
of Understanding, to achieve buy-in from the start.

3 Use regular monitoring and evaluation and be prepared to change and adapt 
the project�  
Also make sure you’re getting an external perspective and involving 
beneficiaries and stakeholders to get the full picture.
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3 3   
 
Inspiring people to walk more is just the start. Findings from our previous projects suggest that 
communities need the kind of environment that makes walking a safe and simple choice.

Over the course of the project we’ve worked intensively with 364 schools to identify and 
tackle the barriers to walking. Along the way we’ve engaged staff, parents, local residents and 
businesses to attend School Route Audits.

During the audit participants walk around the area on foot, to create audit maps that highlight 
accessibility, safety or concerns about conditions – and make recommendations for physical 
improvements.

Because pupils, parents and teachers are directly involved in the audit they’re more likely to feel 
they own the project, and be empowered through the solutions they help implement.  

Cost-effective improvements 

During the project we identified cost-effective physical improvements which help 
overcome barriers to walking. For example, in year two, we saw £214,000 spent on physical 
improvements that benefited school walking routes for 10,000 pupils and their families.

This process starts with the School Route Audit. Once everyone is happy with the findings a 
feasibility study is carried out to evaluate which improvements are possible. 

This takes into account:
•• the structural and engineering work required 

•• property rights

•• time commitments 

•• financial commitments 

•• the cost to the local authority, schools, residents and other stakeholders. 

This process takes quite a bit of time. Because we work on short timescales we look at what 
can be done quickly and effectively as well as in the longer-term.

Physical improvements –  
a lasting legacy
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Enabling life-saving changes
Safety improvements don’t have to be expensive. 
Pupils and staff at Uplands Primary School in 
Leicester, working alongside Living Streets, made a 
life-saving change to their environment without any 
associated spend. 

After a comprehensive School Route Audit they found 
that the area outside the school entrance was a big 
cause for concern. Some parents were illegally parking 
outside the school gates, which meant pupils had to 
weave between cars to reach their classes.

The solution was simple. We spoke with the council 
and asked if the school’s lollipop person could move 
from the nearby traffic lights to the school gates.

After a successful trial the move is now permanent, 
which means a safer journey to school for more 
pupils.

“Following the relocation of the School Crossing 
Patrol, parking on the zig-zag lines has significantly 
reduced and the majority of our families are now 
safely crossing the road,” said head teacher Michelle 
Orton.

“ It is amazing how such a simple adjustment has 
impacted on the safety of families�”

35How to get more children walking to school: Best practice guide - Physical improvements
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Providing solutions 

Since the project began we’ve worked with councils to improve crossings, signs, footways, 
traffic speeds and road layout.

We also help make improvements happen like:
•• resurfacing a wet, slippery and badly-lit footpath to school with ‘Starpath’ at Greenway 

First and St Thomas More schools. This luminous, high quality path provides safer 
access for pupils.

•• installing a wider pedestrian gate at Brookland Infant and Junior schools so more pupils 
can cross the busy driveway and enter the school quickly.

•• parent waiting shelters built or improved at four schools in Durham.
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Physical improvements:  
what we recommend

1 Make sure you have buy-in from everyone�  
The land rights ownership, engineering and road works, as well as the way 
the council approves schemes and budgets all needs to be considered.  

2 Be realistic about timescales�  
You need a lot of time to make improvements and to have the impact 
measured before seeing the results.  

3 Look further afield for funding to implement improvements� 
Different local authority directorates, such as transportation, public 
health, highways and public realm may have funding available. Physical 
improvements can support objectives for a range of different directorates. 
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How Living Streets can 
help you

Living Streets can help local authorities meet multiple targets for children 
and their families including:

•• increasing walk to school rates

•• enhancing children’s independence and enjoyment of walking

•• helping build good habits for life

•• identifying and tackling physical and perceived barriers to walking

•• improving public health.

 
 
Simple and cost-effective 

Living Streets’ Walk to School outreach project has shown that simple  
cost-effective interventions work.
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Where we fit in

Local authorities need support with everything from boosting the local 
economy to improving public health. As you’ve seen in this guide, walking is 
proven to help with all these issues. 

As the leading national charity working to make walking safer and easier we 
have over 85 years’ experience promoting walking for everybody.

We can offer: 

•• an expert, evidence-based range of solutions. We have the knowledge to 
deliver innovative projects proven to improve outcomes for everyone.
•• a cost-effective approach. We work to ensure our projects deliver tangible 
results and value for money .
•• projects tailored to your needs. Living Streets recognises there is never a ‘one 
size fits all’ solution when tackling behaviour change. We provide the right 
solution to meet the specific needs of all our partners.

What our  
partners say:

“Living Streets have been excellent to work with� 
Extremely positive, helpful and understanding� Great 
partnership working balancing the needs of both the 
charity and the local authority�”  
– Buckinghamshire County Council

A survey of our partners showed 98 per cent rated 
our work good or excellent and 100 per cent would 
recommend us to others. 
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Living Streets
The national charity that works to make walking safer and easier� 

We have a vision that every child who can walk to school 
does so, and are committed to reversing the decline in young 
people’s walking levels� 

Walking to school delivers:
• A safer and healthier population through improved physical 

and mental health for children, parents and carers, plus 
improved road safety at the school gates

• Improved transport capacity through fewer cars on the road, 
so reducing congestion 

• A stronger economy and reduced cost of living through  
cost savings by reduced carbon emissions and improved 
public health� Page 91
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Get in touch

To find out more about the work we are doing in your area, 
or how we can help you increase walking rates in schools, 
workplaces and communities please contact your nearest 
Living Streets office.

www�livingstreets�org�uk/get-in-touch  
email: info@livingstreets�org�uk 
tel: 020 7377 4900

Living Streets (The Pedestrians Association) is a 
Registered Charity No. 1108448 (England and 
Wales) and SC039808 (Scotland), Company 
Limited by Guarantee (England & Wales), 
Company Registration No. 5368409. 

Registered office 4th Floor, Universal House, 
88–94 Wentworth Street. E1 7SA
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